MYHUMIIMITAJIBHOE BIOIKETHOE
OBINMEOBPA3ZOBATEJIBHOE YUPEXJIEHUE
«BEPXHE/THEITPOBCKASA CPEJHSIA
OBIMEOBPA30OBATEJIBHAS IIIKOJIA Ne 3

ITPMKA3

ot 10 suBaps 2024 roga Ne 04A/01-04

O6 yrtBepxnenuu Ilomoxkenuss 06
OKa3aHUU TUTATHBIX yCIIyT,
IIPEIOCTABISIEMbIX  MYHHITUIIATBHBIM
OrOKETHBIM  00IIe00pa3oBaTEIbHBIM
yuapexzaeHueM  «BepxHemHempoBckas
cpenHss obieoOpa3zoBaTenbHas IITKOIa
Ne 3»

B cootBercTBUu ¢ DenepalbHBIMH 3akoHamMu OT 29.12.2012 Ne 273-®3 «O06
oOpa3oBaHMM», YCTaBOM MYHHIMIIAIHFHOTO OFOHKETHOrO  00Ieo0pa3oBaTeIbHOro
yupexeHus «BepxHenHenpoBckas cpeanss obieo0pasoBatenbHas mkoja No 3

NpHuKa3BbIBariro:

1. VrBepmute npunaraemoe IlonmoxxeHue 00 OKa3aHWM IUIATHBIX  YCIHYT,
IIPENOCTABIIAEMBIX MyHUITUIIAIEHBIM OFOKETHBIM O0IIe00pa3oBaTeIbHBIM YUPEKIeHUEM
«BepxHenHenpoBckas cpeHss o0Iieo0pa3oBarebHas mKkoja Ne 3.

2. IlonoxeHue 00 OKa3aHWM IUIATHBIX YCIyT MYHHIIUTIAIBHBIM OIOKETHBIM
o011eo0pa3zoBaTebHBIM YUYpEeXKISHUEM «BepxHenHenpoBcKas cpenHss
obmmeobpa3zoBarenpHas mKoia Ne 3% pa3MecTUTh Ha ODUIIHAIEHOM calTe yUpekIeHuUs.
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Y TBepKAEHO
MPUKAa30M

oT «10» ssaBaps 2024 T.
Ne 04A/01-04

IMOJIOXKXEHHUE
00 oKa3aHMHU MJIATHBIX YCJIYT, PeA0CTABASAEeMbIX MyYHHIHIIAJIbHBIM OIO/IKETHBIM
o0meo0Opa3zoBaTe/bHBIM yupe:xkaeHueM «BepxHegHenpoBcKas cpeaHss
o0ureo0pa3zoBaTebHas mKoJaa Ne 3»

1. O01He MoJI0KEeH U

1.1. TlonoxeHue peraaMeHTHUPYET MOPSIOK OpraHU3alliyd M OKa3aHWS ILIATHBIX
yCIYr  MYHHIUITAIBHBIM  OIODKETHBIM  00Imeo0pa3oBaTeNbHBIM  YUPEXKICHUEM
«BepxHenHenpoBckass cpeaHsii obOieoOpazoBaTenpHas 1mkona Ne 3» (mamee —
YupexieHue), OKa3bIBaeMbIX CBEPX YCTAaHOBIEHHOI'0 MYHULIMIIAIBHOIO 3aJaHuU.

1.2. Hacrosimee Ilonoxxenne 00 oOKa3aHWMU IUIATHBIX YCIIYT, NPEIOCTABIISAEMbBIX
MYHULIUTATBHBIM OIOIKETHBIM o0111e06pa3oBaTEIbHBIM yUpexIeHuEeM
«BepxHemHenpoBckas cpemHss oOmeoOpasoBarensHas Imkojga Ne 3» (mamee —
ITonoxenue) onpenenser 1eib, 3a1a4dy, IpaBujia U MOPSOOK OKa3aHWs IIIaTHBIX YCIYT,
MOPSIOK (DOPMUPOBAHUS [TOXOMIOB M OCYILIECTBIIEHUS PACXO/OB 32 CYET IPHUBIICUEHHBIX
(hHMHAHCOBBIX CPEICTB M3 BHEOIOKETHBIX UICTOUYHUKOB,

MOCTYIUBIIHNX OT OKa3aHUS IJIATHBIX YCIYT.

1.3. Ilonoxxenue pa3paboTaHO B COOTBETCTBHH C:

- ®enepanbubiM 3aKk0HOM Poccuiickoit @eneparu ot 29.12.2012 Ne 273-D3 «O6
oOpa3oBaHUM;

- 3akonoMm Poccwmiickoii @enepanuu ot 07.02.1992 Ne 2300-1 «O 3amure mpas
noTpeburenein»;

- @enepansubiM 3akoHOM Poccuiickoit ®enepanuu ot 06.12.2011 Ne 402-®3 «O
OyXrajiTepCKOM yUYeTe»;

- YcTaBOM MYHHUIIMIAIBHOTO OFOHKETHOTO 00Ie00pa30BaTEIbHOIO YUYPEKICHUS
«BepxHemgHernpoBckas cpemHss oOieobpasoBarenbHas MmKkoyia Ne 3», yTBEpXKIECHHBIM
IIOCTaHOBJIIEHWEM AIMHUHUCTPAIlMH MYHHUIIUIIATHPHOIO 00pa3oBaHus «JloporoOyxckui
pation» CmoneHckoii obmactu oT 08.07.2015 Ne 472;

- MeroguyeckuMHU peKOMEHAAUSIMU 10 (OPMHUPOBAHUIO IIPENENBHBIX LIEH
(TapudoB) Ha omIaTy ycIyr GU3WUECKUMU U IOPUANYECKUMH JIMLAMHU B ClIydae, €ClIH UX
OKa3aHWEe MPEeIyCMOTPEHO Ha IUIATHOW OCHOBE, IS YyuUpexIeHud, OQyHKIuu u
MTOJTHOMOYHMS YUPEOUTENT KOTOPHIX OCYILECTBISIET AIMHHUCTpALUs MYyHUIUIIAILHOTO
obpazoBanus «JloporoOyxckuii paiion» CmoieHckod 00IacTH, YTBEPKIECHHLIMH
pacrnopsbkeHreM AIMUHUCTpAIlMi MYHUIHITIAIEHOTO 0o0pa3oBaHusa  «Jloporodyxckui
pation» Cmonenckoi obmactu oT 27.01.2022 Ne 38-p.

1.4. Jlaunoe Ilomokenwe pa3paboTaHO B IENSIX OCYIIECTBIEHUSA ILIATHOW
00pa3oBaTeNbHOM /IEATEIBHOCTH, KaK II0 OCHOBHBLIM, TaK M IIO JIOTIOJHUTEIBHBIM
001Ie00pa3oBaTeIbHBIM IPOrpaMMaM.



1.5. OcHOBHBIE TIOHATHUS U OIPENENICHUs, UCTIONIb3yeMble B [lomoxeHnu:

1.5.1. McionHUTENb YCIYyTH — YUpeXIeHHE.

1.5.2. IloTtpeburtens yciayru — GU3NYECKOe WK IOPUAMYECKOe JIMII0, UMEIoIIee
HaMepeHHe 3aKa3zaTh WM NpHOOpecTd [ cels HIM HEeCOBEPIIEHHOJIETHUX TI'pa)cIaH,
3aKOHHBIMU TIPEJICTABUTEIIIMHA KOTOPBIX OHH SBIISIFOTCS, JUOO IOIydarollhe YCIyTH
JUYHO.

1.5.2. IlnatHas yciayra — yciyra, okasblBaeMas Y4YpexJIeHHeM GH3NUecKuM U
IOpAIAYECKUM JIMIIaM 32 ILIaTy.

1.6. YupexneHue oOKa3blBaeT IUIATHBIE YCIYTH B COOTBETCTBHH C HACTOSIIAM
ITonoxenueM, IIpH yCIOBUH, YTO TaKOU BHUJI NeATETLHOCTH YKa3aH B €ro Y Crase.

1.7. IlpenocraBinenye MIaTHBIX YCIyT Ui HECOBEPIICHHOJETHHX IMOTpeCUTeNel
OCYILECTBIIIETCS C COIVIACHUs poauTeneld Ha JOOPOBOJIFHONW OCHOBE C YUETOM COOJIIOIEHMIMA
TpeboBanuii CanlluH.

1.8. IlomoxxeHue peryiaupyeT OTHOIICHUS, BOSHHUKAOIHe Mexay Ilorpeburenem u
HcnonHuTeneM Ipy OKa3aHWU IUIATHEIX YCIYT B YUpEXKICHUH.

1.9. ismenenus u nonosnHeHus B [lonoxeHnue yTBep)aar0TCs IPUKA30M JHPEKTOPA
YupexaeHus.

1.10. Madopmanuio 0 BHECEHHBIX H3MEHEHHSIX M IOIOJHEHUSX B IlonoxxeHue
IToTpebuTtens nomydaeT HEMOCPEACTBEHHO OT McmonuuTes.

2. IIpaBuJia, yc/IOBHSI H MOPS/IOK MPeIOCTABJIEHHS MJIATHBIX yCaOyT

2.1. Llenbto oka3aHus IJIATHBIX YCIIYT SBISIETCS TPENOCTABIEHHE TOMOIHUTENLHBIX
00pa3oBaTeNbHbIX YCIYT.

2.2. 3aayaMu OKa3aHUs IUIATHBIX YCIYT SIBIISETCS:

- TPUBJIEYEHHE MOINOJHUTEIBHBIX (UHAHCOBBIX CPENCTB I OOCCIEUYeHUs,
Pa3sBHTHS M COBEPIIEHCTBOBAHUS YCIIYT, pacIIMpeHUe MaTepUaIbHO-TeXHIYECKOH Oa3kbl.

2.3. VupexneHue, cCaMOCTOSTEIHHO OIpeeisieT BO3MOKHOCTh OKA3aHMs ILIATHBIX
yCIyr B 3aBHCHMOCTH OT 3KOHOMHUYECKOHM Ies1eco00pa3sHOCTH, MaTepuaabHOM Oa3bl,
YHCIEHHOCTH COCTaBa W KBaKW(UKAIMK [epcoHala, TEXHHYECKHX BO3MOXKHOCTEH,
pexrMa paboThl, cIpoca Ha YCIIyTy.

2.4. IlnatHble yCIHyrd SBISIOTCS YACTBIO XO3SAHCTBEHHON  [EATENLHOCTH
YupexneHus, U peryjlupyroTcs YCTaBoM YuUpexaeHwus, HacTosmmMm IlonoxenueM, a
Takke  HOPMATHBHBIMU  I[PAaBOBBIMH  aKTaMH, PETYIUPYIOIIUMU  JeSITEIbHOCTh
XO3UCTBYIOIINUX CYyOBEKTOB.

2.5. IInaTHele yCIIlyTH IpPEeNOCTaBISIOTCS (U3WYSCKUM H IOPUIHUYECKHM JIMIAM B
COOTBETCTBHMM C OCHOBHBIM BHJIOM JI€ATEIbHOCTH, TIPEIYCMOTPEHHBIM Y CTaBOM
Yupexnenus.

[InaTtHele yCcIyrd He MOTYT OBITH OKa3aHbl YUpEKIECHHEM B3aMeEH WM B paMKax
OCHOBHOMH HEATENBHOCTH, GUHAHCUPYEMOH 3a CUET CPeCTB OI0MKETA.

2.6. Jlns okasaHUsA IUIATHBIX YCIyT YUpeKIeHHWE CO3[aeT HEOOXOAMMBIE YCIIOBHS,
COOTBETCTBYIOIIME [OEUCTBYIOIIMM CaHUTapHbIM TipaBmwiamM u HopMmaMm (CanlluH),
TpeOOBaHUsM 110 OXpaHe U 0e30IaCHOCTH 310pOBbs IToTpeGuTeei.

2.7. Ilns obecriedeHuss TOTpeOuTeNneil OeCrIaTHON, MOCTYIHONW M JOCTOBEPHOM
uHboOpMaIlel# O TMPEeNoCTaBIEHHH IUIATHBIX  yCIyT, YUpexXIeHWe pa3MeliaeT



HeoOXoauMyI0 HHGpoOpManuio B noctynmHoM miug [loTtpeburteneit mMecTe, a Takke Ha
opuIaNbHOM caifiTe YupexJeHus B HH(DOPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON CeTH
uHTepHeT https://dorogobyzh.admin-smolensk.ru/fizkulturno-ozdorovitelnyj-kompleks/, a
UMEHHO:

- peXuM paboThl YUpeKIeHus,;

- IPEeUCKypaHT LIeH Ha BCe BUJbI OKa3bIBAEMbIX YUpEKISHUEM IUIATHBIX yCIIYT;

- YCIIOBUS IPEAOCTABIECHUS U IIOJIYYEHHUS YCIIYT.

2.8. Ilpu mpenocTaBleHUM IUIATHBIX YCIYT COXPaHSIETCS YCTAaHOBJIEHHBIH PEXHM
paboThl YupexaeHus.

2.9. Pexxum paboTHI IO OKa3aHUIO IUIATHHIX YCIIYT YCTAHABIHUBACTCS Y UpEeXKICHUEM
camocTrosaTenpHO. OKa3zaHue IJIATHBIX YCIYT OCYILECTBIISIETCS B Yachl B COOTBETCTBHUU C
pPEXUMOM pabOTHI ¥ pacUCaHUEM, YTBEPXKIEHHBIM JUPEKTOPOM Y UperKICHHS.

2.10. IlmatHble ycIyru, OKa3blBaeMble YUpEXKIEHHUEM, IIPEIOCTaBIISIOTCS
IloTpebutento Ha OCHOBaHHWH IOTOBOpa, C yKa3aHMEM CTOMMOCTH YCIYTH, KOJIMYECTBa
JHE W 4YacoB OOydYeHMs] WM HHOTO JOKYMEHTa, IIOATBEPXKIAIOIIEro OIUIaTy
IToTpebureneM yCIyTH.

2.11. VapexxneHuve BIpaBe OKa3bIBaTh IUIATHBIE YCIYTH KaK CaMOCTOSTEIBHO, TaK U
C MpUBJIEYEHUEM (Yy4acTUEM) APYTUX JHI] IIyTeM 3aKIIOYeHHUs ¢ HUMH COOTBETCTBYIOIIUX
ZIOTOBOPOB.

2.12. PyxoBOACTBO AEATENBHOCTBIO YUPEXKICHUS IO OKa3aHWIO ILIATHBIX YCIIYT
HACEJIEHUIO OCYIIECTBIISET TUPEKTOP Y UPEKIEHHUS, KOTOPHIA B YCTAHOBICHHOM ITOPSIKE:

- HECET OTBETCTBEHHOCTH 32 KaueCTBO OKa3aHUs IUIATHBIX YCIYT HACEJIEHUIO, eClIU
WHOE HE YCTAaHOBIIEHO JIOTOBOPOM;

- OCYIIECTBJISIET aIMHHUCTPATUBHOE PYKOBOJACTBO, KOOPIUHUPYET NESITeIbHOCTb
CTPYKTYPHBIX ITOApPa3IeIeHUH;

- KOHTPOJIMPYET ¥ HECEeT OTBETCTBEHHOCTh 3a (DUHAHCOBO-XO3SIMCTBEHHYIO
NEATENBHOCT, COOMOoAeHne GUHAHCOBOU U TPYIOBOM NUCITUILTHHEI,

- YTBEPXKAAeT NlepedeHb ILIaTHBIX YCIYT ;

- obecrieunBaeT HaJuIeXKaIlee KaueCcTBO MPeAOCTaBIAEMbIX TIJIATHBIX YCIIYT.

2.13. Ilpu mpenocTaBieHWH TUIATHBIX YCIYr HE MOJKHBI COKpAIlaThCs OOBEMBI
yCIIyT Ha OecIIIaTHOW OCHOBE M YXYHIIATHCSA UX Ka4eCTBO.

2.14. IloTpebuTenu MIATHBIX YCIYT 00SI3aHbI:

- OIIATUTH CTOMMOCTH IIPENOCTaBISIEMON YCIIYTH;

- BBIIONHATH TpebOoBaHMS, OOECIeUHBAIOIINE KAYeCTBEHHOE IIPEOCTABICHIE
IUIATHOM yCITYTH;

- cOOMIOaTh IpaBUiia MOJIB30BAHUS YCIIyraMu Y UYpeskIeHHS.

2.15. IlpaBo VYwupexneHuss OCYIIECTBISTh NeSITEIbHOCTh, HA KOTOPYIO B
COOTBETCTBHM C 3aKOHOJaTeNbcTBOM Poccuiickoit ®enepanum TpeOyeTcs CreluaibHOe
paspelleHne -IULIEeH31s (IOMMYCK), BOBHUKAET Y YUpexIeHUs] C MOMEHTA WJIU B yKa3aHHBIH
B HHUX CpPOK M IIpeKpallaeTcs [0 HCTCUSHHWH CpoKa HX OeHCTBHUSA, €CId HHOEe He
YCTaHOBIIEHO 3aKOHOHaTenbcTBOM Poccuiickoii @enepaiiuim.

2.16. IIpu 3akmouenuu [JoroBopoB Ha Oka3aHWe IUIATHBIX ycIyT VcmomHuTe s He
BIIpAaBE OKa3bIBaTh IIpeAnodTeHrue ogHoMy [loTpebuTemnto repen IpyruM, KpoMe Ciydaes,
IIpENYCMOTPEHHBIX 3aKOHOmaTenbcTBOM Poccuiickoit denepanuu.




2.17. JIna obecmeueHus KadecTBa MPENOCTABISEMBIX INIATHBIX YCIYr KOJIMYECTBO
eIMHOBPEMEHHO OKa3bIBAEMBIX IIJIATHBIX YCIYT OJKHO COOTBETCTBOBATH TPEOOBAHUIM K
HaITOJIHSIEMOCTH KJlacca.

2.18. [ledarenpHOCTh YUpeXOEHUs IO OKa3aHUIO IUIATHBIX YCIYT COIJIACHO
Hanorosomy xoznexcy Poccutickoi @enepanuu siBIsIeTCS OpeaipUHUMATETECKOM.

2.19. Jlma oka3zaHusl IUIATHBIX YCIYT, JHI[0 OCYIIECTBJSIOIIee KOHTPOIb 32
opraHu3alyed MiIaTHbIX YCIyT 00s3aH0:

- M3YYHUTH ITOTEHLHAIBHBIA CIPOC HA YCIYI'M M ONPENEIUTH IPEAIoiaracMbli
koHTUHTeHT [loTpebureneii;

- CO3aTh YCJIOBUS IS IPEIOCTABICHUS TIJIATHBIX YCIIYT.

2.20. Ilpu Heob6xomuMOCTH YUpexIeHHe pa3MellacT CBOIO peKiiaMy B CPelCTBax
MaccoBoM HHGpOpMalMKU C MeNbl0 HWHOOPMHUPOBAHHUS HACEIEHHS 00 OKa3bIBaeMBIX
IIJJATHBIX yCIIyTax.

3. Ilopsiiok moy4eHHs U Pacxo0BaHHs CPeICTB

3.1. Joxomamu YupexIeHWUs OT [esSTeTbHOCTH II0 OKAa3aHWIO IUIATHBIX YCIyT
SIBJISIFOTCSL BCE CPENICTBA, [IOCTYIIUBIIME OT OKa3aHUs TaKUX YCIyT.

3.2.  Ommara yciyr, TpeNoCTaBIsIEMBbIX  YUpeXIeHUEM,  IPOU3BOIUTCS
IJIATENBITUKOM IIyTEM IIEPEUHCIIEHUS NEHEXHBIX CPEICTB Ha JINLIEBOU cueT McrnonHurens.

3.3. VupexzaeHue 0053aHO BECTH pazleNbHBIA OYXTaJlTEPCKUHA M CTATUCTHUECKUN
YY€T IO IJIATHBIM YCIyraM U OCHOBHOW HEKOMMEPYECKOU NeSTEIbHOCTH.

3.4. Pabora mo BemeHHIO OyXTalTepCKOTO ydeTa W (HHAHCOBBIX OIepaluil o
IPENOCTABIEHUIO IIIATHBIX YCIYT OCYIIECTBIsIeTCSI Pa0OTHUKAMH MYHULIUIIAIBHOIO
KaseHHOro  yupexneHus  «lleHTpann3oBaHHas  OyxraiaTepusi», KOTOpble  HECYT
OTBETCTBEHHOCTH 34 UX IPAaBUJIBHOCTh U 3aKOHHOCT.

3.5. Jloxompl OT OKa3aHMs IUIATHBIX YCIyT IUIAHUPYIOTCS —YUpexaeHueM
CaMOCTOSATENIEHO, UCXOAsS U3 00beMa OKa3aHWsl IUIATHBIX YCIYT C YYETOM OXXHUIaeMOTO
pocTa]naneHus odbeMa IIaTHRIX YCIYyT U HHAEKCa POCTa CTOMMOCTH Ha TUIaTHBIE YCITYTH.

3.6. YupexeHue pacxoayeT CpeliCTBa, TOMyuYeHHbIE OT OKa3aHUs IIATHBIX YCIYT, B
COOTBETCTBMH C LIEJISIMHU, IPENYCMOTPEHHBIMU Y CTABOM Y UPEKICHUS.

3.7. CpeneHuss O TIOCTYIUICHMM W WCIIOJIb30BAHUU CPEJNCTB, IOJyYEHHBIX OT
OKa3aHMs IIJIATHBIX YCIIYT, BKIIOYAIOTCS B €XEMECSYHYIO, €XKEKBAPTAIbHYIO U FOJOBYIO
OTYETHOCTH Y UPEXKICHHUSI.

4. Ilenn! (Tapudbl) HA NJIATHbIE YCJIYTH

4.1. IleHpl Ha IUIaTHBIE YCIYT'HM He SIBISIOTCS TIPEIMETOM TOCYAapCTBEHHOTO
perynupoBaHusi B cooTBeTcTBUM ¢ IlocranoBnenuem IlIpaButennsctBa Poccuiickoit
@enepanun ot 07.03.1995 Ne 239 «O Mepax IO YHOPSIOYECHHIO TOCYIapCTBEHHOTO
peryJMpoBaHus 1ieH (TapudoB)».

4.2. Ha oxasaHuWe IUIaTHBIX YCIYr Ui (GU3HUYECKUX U IOPUIMYECKHUX JIHII
VYupexIeHueM caMOCTOSTENbHO (OPMUPYETCS W YCTAaHABIMBAETCS JOTOBOpHAs IeHa,
npremMiieMas Ha peIHKe YCIYT T0I00HOTO XapakTepa U 3aKpeTieHHOTO JOTOBOPOM.



DKOHOMHUYECKOE O00CHOBAHUE TAKOH IIEHBI 3aBUCHUT OT SKOHOMHYECKOHW CUTYAIlUU B
peruoHe U JaHHBIX (UHAHCOBOTO MOHUTOPHUHTA.

4.4. Ha ¢dopMupoBaHre CTOMMOCTH IUIATHBIX YCIYr OKa3bIBAIOT BIIMSHHE
cienyromye GakTopsl:

- YPOBEHB OTPEOUTETHCKOTO CIIPOCa M YHUKATBHOCTE YCIIYT;

- KOHKYPEHTOCIIOCOOHOCTE;

- HaJTMaue MOTeHITHABHEIX TOTpeOuTeNel yCuyT;

- 0COOBI€ yCIIOBUS BBITIOJIHEHHUS (CPOUHOCTD, TPHOPHUTETHOCTD, CJI0OXKHOCTE U T.1I.);

- 3aTpaThl HA OKa3aHUe yCIIyT;

- CPOK OKYIIa€MOCTHU U 3KOHOMHUYECKUH 3(DHeKT.

S. JIbrorsl U CKHAKH HA NMPeIOCTABJIEHHE MJIATHBIX YCJIYT

5.1. Ilpy mnpenmocraBieHUM IUIATHBIX YCIyT, YUpeXJeHHEe B COOTBETCTBHH C
JEHCTBYIOIIMM 3aKOHOZATENbCTBOM P® U ¢ ydeToM (UHAHCOBBIX, MaTepHAIBHO-
TEXHUYECKHX MW OpraHU3allMOHHBIX BO3MOXXHOCTEH yCTaHABIMBA€T JIbIOTHI TS
OIIPEIEIIEHHBIX KaTerOpUM ITpaXkaaH.

5.2. llopsapmok IIpUMEHEHHsT CKHUAOK U WX pa3Mepbl pa3pabaTeBAlOTCS U
YTBEPXKIAIOTCS  YUPEXIEHUEM CaMOCTOSATeNnbHO. Ilpu 3TOM  mpemaycMaTpUBaroTCs
KOHKpETHBIE pa3Mepbl CKUAOK U YCIOBUS, B 3aBUCUMOCTH OT KOTOPBIX OHH
[IPENOCTABIISIOTCSL.

6. OTBeTCTBEHHOCThH CTOPOH IT0 OKa3aHHWIO U MOJYUYCHHUIO MJIATHBIX YCJIYT,
KOHTPOJIb 32 Ka4eCTBOM OKa3bIBACMbIX IMJATHBIX YCJIYT.

6.1. 3a HenucIlONIHEHNE WM HEeHaJIexallee HCIIOTHeHHe 00sI3aTeNIbCTB 110 JOTOBOPY
CTOPOHEBI HECYT OTBETCTBEHHOCTH, IIPEIyCMOTPEHHYIO AEUCTBYIOIINM 3aKOHOAATEIHECTBOM
Poccuiickoii @eneparmu

6.2. Ilpu oOHapyXeHUM HEIOCTATKOB OKa3aHHBIX IUIATHBIX YCIyr, B TOM YHCIE
OKa3aHWs UX He B IIOJTHOM 00beMe, TOTPeOUTeh BIIpaBe 10 CBOEMY BEIOOPY MOTPeOOBATh:

- 6€3B03ME3THOT0 YCTPAHEHHSI HEZOCTATKOB OKa3aHHOM yCIIyTH;

- COOTBETCTBYIOLIErO0 YMEHBIIEHUS [IEHbl OKa3aHHON yCIyTH;

- BO3MEIIECHUs IIOHECEHHBIX PACXONOB IO YCTPAHEHUIO HEIOCTATKOB OKa3aHHOU
YCIIyT' CBOMMH CUJIaMHU WJIM TPETHUMHU JIUIIAMH.

6.3. IloTpebutens u McomHuTeNh BIpaBe 0TKA3aThCs OT MCIIOJIHEHUS TOoroBopa 00
OKa3aHWUU YCIYI'HM, €CIM HUMH OOHapy>KeHBI CYIIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHM
IOTOBOpA.

6.4. Ilorpeburens BmpaBe NOTPeOOBATh IIOJHOTO BO3MEIIEHHUS YOBITKOB,
IPUYMHEHHBIX €My B CBS3M C HEJOCTaTKaMH OKa3aHHOM yciayrd. B 3Tom cmydae
COCTaBJIIETCS. U IMOAIKCBIBACTCS NBYXCTOPOHHHUNW aKT C Y4YeTOM 3aMedaHud u
HEJIOCTaTKOB.

6.5. IIpeTeH3uu U CIOpPHI, BOZHUKAIOIIHE MEXIY MOTPEOUTEISIMI U Y UpPEeXIeHUEM,
paspelarTcs CTOPOHAMHU ITyTEM IepPeroBOPOB MIIH B Cy/IeOHOM HOPSIAKE B COOTBETCTBUU
C 3aKOHOIATeENLCTBOM PD.



6.6. OTBETCTBEHHOCTD 32 OPraHU3aLMIO ¥ Ka4yeCTBO IIJIATHBIX yCIYyT BO3JaraeTcs Ha
IUpPEeKTOpa Y UpeKICHUS.

6.7. Hcnomautenab ocBOOOXOAaeTCsi OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHUE WU
HeHaJJIeXxalllee HCIOIHEeHHEe YCIyr, eciu OylIeT [HoKa3aHO, YTO OTO IIPOH3OIIIIO0
BCJIEJICTBHE OOCTOATENHCTB HEMPEOJOIMMOM CHIIbI, & TaKXke II0 WHBIM OCHOBAHHSIM,
MpelyCMOTPEHHBIM 3aKOHOIaTeNhCTBOM Poccuiickoi @enepalinm.

6.8. Bo3Bpar IeHekHBIX CPENCTB 3a MPOIyIeHHbIe 3aHATHS 110 BHHE [loTpebuTens
HE NIPOU3BOJIATCS.



